Mary Lou Brown, LBSW, CIRS
Professional Geriatric Care Manager




e

-_-»' gnage the complex care their father
= "requwed and no one assessed either the

family’s ability or availability to provide
care.™







' Serving older people and their families

e Usually steps in AFTER a crisis
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..fse'veral fields related to long-term care,
mcludmg but not limited to nursing,
gerontology, social work, or psychology, with a
specialized focus on Issues related to aging and

elder care.
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SRNE PGCM assists older adults and"persons with
disanilities in attaining their maximum; functional
BEntial I additiens the PEEVNS 2
YEnencediguideand resource for families of
BJieradulis and others with chronic needs.

' _ferlatrlc care managers who are members of
~ the National Association of Professional Geriatric
Care Managers (NAPGCM) are committed to

adhering to the NAPGCM Pledge of Ethics and
Standards of Practice.
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~ s Available 24/7—respond to client need at the
convenience of the client

® Kind ofi like a surrogate family member
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:,;:':Follow—up

— s Reassessment

® Case closure




many cases of private practice the family
employs the GCM which creates an ethical
dilemma.




Soual spiritual and economic status
— Environment
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® [hen development of care plan
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s University of lowa--Geriatric Education
— [utps//swww. healthcare.uiowa.edu/igec/tools/default.asp
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celIE difficult, howeVver. Consumers often do net know.
SYacuyavhat kKindiof e prtheyineed, how: to, find and
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GI’]S Withrlew iIncomes may be able to turn to a local
ernment agency or a nonprofit social service agency.

for people whose incomes are too hlgh for publicly
funded services — private geriatric care management.
Typically, a geriatric care manager (GCM) will, for a fee,
assess a client's needs, arrange services, and monitor
care on an ongoing basis.




* Nonprofit
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BCaregivers are not employed

=RRefernrals or arranges for services

= Integrated Model
— Directly employs caregivers
— Directly furnishes services
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Jiessional malpractice: liability

& S National organizations may make available—NASW, NACSW

i
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If/When you open office
® Business liability insurance

e Accounting software
— Quick Books (easy and ready to go)




= "(through standards, certification, and
- codes of ethics) and also educated so they
can make informed choices.




Gerlatrlc Care Vianagement
Aglng nealth, social services

In BUsiness Management
®Jiype of business, business planning and finance
s Mlarketing, networking with others

— Know: area services and resources




ruoje certifications include Care Manager Certified
(CM ) Certified Case Manager (CCM), Certlfled

All-current and renewing Care Manager members must
held one of these certifications as of January 1,
2010. All'new NAPGCM applicants for Care Manager

membership must be certified beginning January 1,
2008.




alfe anager Certified* (CMC)
;rtlfled Case Manager” (CCM)

_,*'-*s. Siile CVIC examination emphasizes the core functions of care
“Smanagement (comprehensive assessment, care plan development
and-implementation, monitoring and evaluatlon) and knowledge of
leng-term care Issues, such as aging and disability issues,
community services, benefit and financing options, and legal and
ethical concerns.

e The CCM examination, on the other hand, covers more medical and
health Issues.
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SFevels off membership
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SSISTprogram is offered in a unique partnership between
= lnerUniversity of Florida's Division of Continuing
'*TEducatlon and UF's Department of Behavioral Sciences
andCommunity Health in the College of Public Health
and Health Professions. The program is appropriate for
new graduates or working professionals interested In a
career in the care management of our elderly.

* Both undergraduate and graduate level programs
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. Preston’ Scholarship Honors Co-Developeigoi Uk
are Management, Graduate Cestificate Program®™

o ErdEY, Mareh 09), 2007

_1 WABEES Fla. — Tihe University of Florida’s Division of
10 -umq Educatlon (DCE) announced! today receipt ofi a donation

the Geratric Care Management Graduate Certificate Program, an
,onllne academic program that offers graduate credit courses from
the University of Florida and is designed for working professionals.

® The scholarship will be a recurring donation to the program for a
total ofi six years, and recipients of the scholarship will receive full
tuition ceverage for the first course in the graduate certificate
program.
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=S UMassOnline
— Certificate in Gerontology - Management of Aging
Services

— [ttp://Mww.umassonline.net




_ _Certlflcate In Geriatric Care Management
fif-f.__—, BELEE//ANIWAN. CSUtextension.ora/

— s:University of Maryland University College
— Certificate in Gerontology
— Pttps//www.umuc.edu/index.shtml
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= Jniversity of Wisconsin

=

— Online Gerontology Certificate
— Pittp://learn.wisconsin.edu/gerontology/




= siNational Association of Social Workers

= Free online Social Worker’'s Role seminars
— Pt/ www.naswwebed.ora/
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@90k of Geriatric Care Management

Cathy Cress
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ZIICIES Gl INCOrpPoration
O/l
PIE6ardl of Directors
= |RS tax status

.

B egistration with Secretary of State

grant applications, fundraising activities and now
Py the United Way

Sliding scale fee system for clients







